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The Langer-BSCF Survey 

Extensive study of patient-provider relationships 
among low-income Californians. These findings 
inform our approach. 
 
Improved communication between patients 
and providers: 
 

• Bolstered patient satisfaction 
• Increased trust in medical professionals 
• Greater confidence and engagement in care 

decisions 
• Enhanced loyalty to their care facilities 
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CCI Patient Engagement Work 



Treating Patients with C.A.R.E. 

Connect Appreciate Respond Empower 
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Trained 





Patient and Family Advisors  

Invitation Education Partnership 
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Measuring Patient Experience 

One Question, 
Open Ended  

Transforms 
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Timely + 
Actionable 
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Questions 

• Is patient engagement a priority for you? 

• What have you tried? 

• What have been your successes? 

• What are your challenges? 




