
Wellness in the Health Care Workforce
December 10, 2013  3:00 p.m. Eastern

Rachel Naomi Remen, University of California San Francisco School of Medicine, and 
The Institute for the Study of Health and Illness at Commonweal

Michael Lerner, Commonweal, and The Jenifer Altman Foundation





THE HEALER’S ART – INSPIRING STUDENTS 
NATIONWIDE AND ABROAD



Research Articles About Healer’s Art Course



Articles About Healer’s Art in Medical Literature

Tucker, C, Remen, R. “Medical Education: Teaching the Heart of Medicine.” San Francisco 
Medicine: The Journal of the San Francisco Medical Society. 2005;78(7). 
 
Kelly, K., Remen, R. “The Art of Healing: Q & A with Rachel Naomi Remen, MD.”  
San Francisco Medicine Magazine. 2006;79(8):20-21. 
 
Remen, R, Gazella, K.A. & Snyder, S., Eds. “Conversations: Recovering the Soul of 
Medicine.” Alternative Therapies. 2006;12(3):88-93. 
 
Marchand, L. “The Healer’s Art: Nurturing Service to the Community in Medical 
Education.” NAO News. National Area Health Education Centers (AHEC) 2006:7(2). 
 
Rabow M., Remen R., “Staying Soulful: The Healer’s Art: Sharing Grief & Honoring Loss.” 
American Academy of Hospice and Palliative Medicine (AAHPM) Bulletin. 2007;8(3). 
 
O’Donnell JF, Rabow MR, Remen RN.  “The Healer’s Art:  Awakening the Heart of 
Medicine.”  Med Encounter.  2007;1:7-11. 
 
Pearson, J., “Teaching the Art of Healing.” Minnesota Medicine. 2009; (April):38-39. 
 

Tucker, C, Remen, R. “Medical Education: Teaching the Heart of Medicine.” San Francisco 
Medicine: The Journal of the San Francisco Medical Society. 2005;78(7). 
 
Kelly, K., Remen, R. “The Art of Healing: Q & A with Rachel Naomi Remen, MD.”  
San Francisco Medicine Magazine. 2006;79(8):20-21. 
 
Remen, R, Gazella, K.A. & Snyder, S., Eds. “Conversations: Recovering the Soul of 
Medicine.” Alternative Therapies. 2006;12(3):88-93. 
 
Marchand, L. “The Healer’s Art: Nurturing Service to the Community in Medical 
Education.” NAO News. National Area Health Education Centers (AHEC) 2006:7(2). 
 
Rabow M., Remen R., “Staying Soulful: The Healer’s Art: Sharing Grief & Honoring Loss.” 
American Academy of Hospice and Palliative Medicine (AAHPM) Bulletin. 2007;8(3). 
 
O’Donnell JF, Rabow MR, Remen RN.  “The Healer’s Art:  Awakening the Heart of 
Medicine.”  Med Encounter.  2007;1:7-11. 
 
Pearson, J., “Teaching the Art of Healing.” Minnesota Medicine. 2009; (April):38-39. 
 



September 18, 2013, 10:45 am  

Medicine’s Search for Meaning 

By DAVID BORNSTEIN 

Every day, we are reminded that the health care system is in crisis. We are going bankrupt. There are too 
many lawsuits. We practice defensive medicine. We restrict access. But surveys of doctors indicate a 
problem that penetrates much deeper than this. Today, almost 50 percent of doctors report symptoms of 
burnout — emotional exhaustion, low sense of accomplishment, detachment. 

Medicine is facing a crisis, but it’s not just about money; it’s about meaning. 

We often think of medicine as a science, and many doctors do come to think of themselves as technicians. 
But healing involves far more than knowledge and skill. The process by which a doctor helps a patient 
accept, recover from, adapt to, or endure a serious illness is full of nuance and mystery. I was often moved 
by how much my father-in-law — an actor who died from a form of leukemia — drew comfort and even 
inspiration from the relationship he had with his hematologist (who requested a Shakespeare recitation at 
each visit). 
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October 2, 2013, 10:00 am  

Who Will Heal the Doctors? 

By DAVID BORNSTEIN 

In my previous column, I reported on the problem of widespread burnout among doctors and medical 
students — and I described a response that, in recent years, has spread to half the nation’s medical schools: 
a course called The Healer’s Art, created by a physician, Rachel Naomi Remen, to help doctors and 
students discover and reconnect to the deep meaning of their work and maintain their commitment for it. 
The article touched a sore spot. Hundreds of readers — patients, medical students, doctors and spouses and 
children of doctors among them — contributed comments describing their personal experiences, many of 
them raw with emotion. Some of the most poignant notes came from doctors themselves, and their words 
revealed a deep sense of betrayal. 

“I am a primary care doctor who started idealistic, and am disillusioned and dejected,” wrote one reader 
from New York City: “By far, the biggest barrier to being a compassionate healer in our current working 
environment is time. We simply don’t have the time we need to do our jobs well. And we all lose.” 
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