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Healthy People, Stronger Families, 
Vibrant Communities 

International Community Health Services 
(ICHS) provides culturally and linguistically 
appropriate health services to improve the 

health of Asian Pacific Islanders and the 
broader community. 



Jee’s Story 

• 65-70% of all visits are interpreted 
• Serve patients in over 50 languages every year 

 
 
 



Jee’s Story 

http://www.mappingvoices.org/story/video/i-am-okay-my-son 

http://www.mappingvoices.org/story/video/i-am-okay-my-son


Why Digital Storytelling? 

www.mappingvoices.org 

http://www.mappingvoices.org/


Story Gathering and Partnerships 

• Community Advocates: 
– Trusted in community 
– Bridge between organization and community 

• Empower communities to tell their stories 
• Leverage other organizational partnerships for 

space, equipment, tools 



Angela’s Story: 
Bridge to Health 

http://www.mappingvoices.org/story/video/bridge-health




Why a Map? 

- Tool to illustrate inequity in our communities 
- Angela’s story: neighborhood with least 
amount of green space per capita in the city 

- Location is important when we are talking 
about the community center as a hub for 
interaction and activity 
 



Current Projects 

• Stories now include health education 
messages: diabetes management, 
mammogram access, health care access 

• Created an infrastructure at ICHS to keep 
storytelling alive 

• Creating tools to make sharing easier 



International District Community Kitchen 

http://vimeo.com/83077315


EQUITY STORIES PROJECT 



REGIONAL 
EQUITY ATLAS 
 
 
A tool to understand how 
well different 
neighborhoods and 
populations across the 
region are able to access 
essential resources & 
opportunities. 
 



REGIONAL 
EQUITY ATLAS 
 
equityatlas.org 

Web-based  
mapping tool 

Interpretive website 

Outreach & education 



CREATING CHANGE 



 “BEHIND EVERY MAP ARE REAL 
PEOPLE WHO ARE LIVING WITH 

DISPARITIES EVERY DAY.” 



EQUITY STORIES PROJECT 



EQUITY STORIES PROJECT 



http://clfequitystories.squarespace.com/cat 
 
 

http://clfequitystories.squarespace.com/cat
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Finding Answers 
Disparities Research for Change 



Finding Answers is a national program of the Robert Wood Johnson Foundation 
with direction and technical assistance provided by the University of Chicago 

Finding Answers 
Disparities Research for Change 



Finding Answers 
Disparities Research for Change 

National 
Grantee 
Program 

Systematic 
Reviews 

Technical 
Assistance 

•Test innovative programs 
•33 grantees nationally 
•Rigorous evaluation 

• 11 systematic reviews 
• Cross-cutting themes 
• Searchable database 

• Roadmap to Reduce Disparities 
• Aligning Forces for Quality 
• Resource and implementation 

guides 



IOM Quality Framework 

Finding Answers 
Disparities Research for Change 
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Graphic from Institute of Medicine, Future Directions for the National Healthcare Quality and Disparities Reports (April 2010) 



Chin MH, Clarke AR, Nocon 
RS, Casey AA, Goddu AP, 
Keesecker NM, Cook SC.   A 
roadmap and best practices 
for organizations to reduce 
racial and ethnic disparities in 
health care.  J Gen Intern 
Med 2012; 27:992-1000. 

Finding Answers 
Disparities Research for Change 

A Roadmap to Reduce Disparities 

www.solvingdisparities.org 



Storytelling: 
A  Powerful and Culturally Sensitive Approach 

for Promoting Health Equity 

Jeroan J. Allison, MD MS 
September 30, 2014 



Storytelling... 
• Taps into a wellspring of wisdom at the 

community level; 
• Focuses on what’s right to correct what’s 

wrong; 
• Resonates with our basic humanity; and  
• Is adaptable to many different populations, 

health conditions, and settings. 



Torres, M. Health Promot Pract. 2008; 9(2):149-58.  



Why tell stories? 

Narrative  
Content 

(story line) 

Production Quality 

Persuasive Subtext 

Homophily 
(similarity between 

characters and participants) 

Transportation 
(absorption in 

story line) 

Identification with 
Characters in 

Narrative 

Change in 
Attitudes & 

Behavior 

Slater M.  Communication Theory. 2002; 12 (1): 173-191. 
Gerrig, RJ.  Psychological Science. 1991; 2: 3367-340. 



The Alabama Collaborative for 
Cardiovascular Equality 

Mineral District Medical Society 

Funded by the National Heart Lung and Blood Institute (U01 HL079171-01) 



Cuffee, YL. Am J Public Health. 2013; 103(11):e55-62.  



CSI: Birmingham 

A Culturally Sensitive 
Intervention for Blood 
Pressure Control with 

Storytelling DVDs 

Ann Intern Med. 2011;154:77-84. 



CSI Birmingham Team 



CSI:  Birmingham 

Specific Aims 
 

• Develop interactive, testimonial-based multi-media 
intervention to improve HTN control 
– Medication adherence 
– Doctor-patient communication 
– Healthful life styles 

• Evaluate intervention in RCT 
• Develop dissemination approach 



CSI:  Birmingham 
 

Intervention Development 
 

• Story Development Groups 
– Develop semi-structured interview based on conceptual models 
– 50 TRUST patients 

• Selected 13 “stars” from focus groups to tell their story 
• Analyzed stories 

– Decomposed into story units 
– Each unit rated by three independent reviewers  

• Strength 
• Clarity 

• Produce and iteratively refined video  



Intervention Main Components 

• Narrative communication 
• Content and delivery by Cooper Green patients 
• Health message domains 

– Stories of HTN as the silent killer 
– Stories about overcoming barriers to HTN control 

• Medication adherence 
• Diet & exercise 
• Cooked versus raw salt 

– Stories about improving doctor-patient communication 
• Fear of experimentation 
• Experiences of discrimination and lack of empowerment 



Learn More Sections 

• Complement patient stories 
• Topics  

– What is hypertension 
– Hot to talk to your doctor 
– How to avoid hidden sodium 
– How to exercise 













University of Massachusetts 
Center for Health Equity 
Intervention Research 

Funded by NIMHD grant 1P60MD006912  



Dissemination of Storytelling Approach  

• CHEIR 
– Parent-child communication for sexual health 
– Weight loss in lower income post-partum mothers 
– Hypertension in community health centers 
– Research literacy 

• Hypertension 
– Kaiser Permanente of Southern California 
– Greater Detroit Area Health Council 
– Rural Vietnam 
– Veteran’s Administration 

• Other topics 
– Hepatitis prevention in Asian populations 
– Breast cancer survivors 
– Perinatal care for low-income Hispanic women 



Storytelling... 

• Is a powerful intervention technique for 
improving health behavior in a culturally, 
linguistically sensitive manner. 

• Is suited for low-literacy populations. 
• Has a strong conceptual foundation. 
• Can impact the storyteller and the listener.  
• Taps into universal human experience to 

empower and motivate. 
 



• More webinars on this topic? 

• New topics you want to tackle or learn more about? 

• Innovative work that you want to share? 

• A question you want to pose to your colleagues? 

Contact us at equity@gih.org 



Attend the GIH Fall Forum,  
an annual gathering for funders interested in health policy.  

 
Visit www.gih.org for details and to register. 
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