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Dlsaster Distress Helphne MHA-NYC

Innovations in Mental Health

PHONE: 1-800-985-5990 TEXT: “TalkWithUs" to 66746

Sample Caller Scenarios: Superstorm Sandy, Newtown CT Shooting & Boston Marathon Bombing

(names & other identifying information changed for confidentiality)

e Calleris a 39 yr old female & a victim of Hurricane Sandy. Caller is having a difficult time
adjusting. Caller lost her home due to a fire caused by the storm. Caller is currently staying w/
family members in a tight space. Caller is distressed because the entire family is undocumented
and not able to receive FEMA assistance & have limited resources available. Crisis Counselor
(CC) provided emotional support and referral to Project Hope (New York State Hurricane Sandy
Crisis Counseling Program) and the American Red cross and food hotline.

e Caller from Wisconsin is struggling with anxiety related to the shootings in CT. Caller has a
history of anxiety and was last in treatment a year ago. Caller stated that she has two small
children and she has felt overwhelmed with anxiety and fear since the shootings. Crisis
Counselor encouraged caller to reconnect to therapy and validated her emotions and reactions
to the tragic events. Caller felt motivated to reconnect to therapy at the end of the call.

e Caller was a witness to the explosion in Boston. Caller stated that she was in one of the
buildings next to the explosion and witnessed graphic imagery that has been hard to keep out
of her mind. Caller reports having trouble sleeping and focusing at work. Caller was looking for
support about how to cope. CC validated caller's feelings after the experience and emphasized
that her reactions are a normal response to trauma. Caller agreed that she would benefit from
short-term counseling. Caller and CC also discussed ways to cope for the night. Caller will try to
journal and will also try some breathing exercises and visual meditation exercises. Caller is
aware that DDH is available 24/7 for future support.
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PHONE: 1-800-985-5990 TEXT: “TalkWithUs" to 66746

Sample Texter Scenarios: Superstorm Sandy, Newtown CT Shootings & Boston Marathon Bombing

(Transcribed directly, so misspellings/grammar intentional; identifying information changed or deleted for confidentiality)

e Sandy: The house my boyfriend and | were supposed to move into was destroyed. | feel as though
any plans that I've had now need to change and I don't know how to deal with the stress.... |
really need some coping skills.... | had started getting ready to move into a home in union beach
that has now been destroyed by the storm... | started school again, but | don't know if | should
drop out and work full time so we can afford somewhere to live.

e Sandy: It's been 6 months since sandy and I feel like I'm back tracking and not moving on. I lost
my home & pets that nite. How can | try to be happy again?.... It's just so hard to get up n start
the day.. | have nightmares almost every night | think bc | wake up panicked and sweaty if | do
sleep. Once | get myself up and going its not so bad but a lot of days | have no motivation to do
anything. | don't care about losing my house and everything in it as much as | miss my pets.

 Newtown: | was wondering my kids know nothing as of this point of the tragedy. | have kept the
news off. They are 6 and 7 in 1st and 2nd grade. My fear is they will hear something horrific
from someone else do I bring this up? If so what do I say? The sad part is they just practiced a
lockdown the day before at their school thanks for your help.

e Boston: I'm just incredibly terrified of another random bombing that could be anywhere anytime |
leave my home. It's becoming a bit of a fear. Maybe I'm watching it on TV too much? | don't
know. I don't want the terrorist to change how I live and let them think they've won, but | am
struggling early this AM as | haven't slept.



Here 2 Help
In Behavioral Health

Here2Help Connect

e 14+ |ocal, state, regional & national crisis hotline & other
crisis contact services

e Disaster Distress Helpline ‘Core Region Center’

e LifeNet- New York City’s crisis information, referral &
counseling hotline

* Project Hope (FEMA Sandy Crisis Counseling Program) &
Project Liberty (9/11 CCP) point of contact
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