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CMS OMH Miission and Vision

Mission
To ensure that the voices and the needs of the
populations we represent are present as the Agency
is developing, implementing, and evaluating its
programs and policies

Vision
All CMS beneficiaries have achieved their highest

level of health, and disparities in health care quality
and access have been eliminated

“Working to Achieve Health Equity”



Areas of Focus for CMS OMH

Aligning CMS programs and policies to reduce disparities

Improving coverage and access to care for minority
populations

Reducing disparities in health care quality
Increasing and improving data to measure health disparities

Improving resources for people with limited English
proficiency

Building the business case for reducing disparities

Working with providers to reduce disparities



What is From Coverage to Care?

e C2Cis an effort to help educate consumers about their
new coverage and to connect them with primary care
and preventive services that are right for them so they
can live long, healthy lives.

* Resources online and in print include the Roadmap,
Discussion Guide, videos, and more.

e C2C builds on existing networks of community partners
to educate and empower newly covered individuals.



Coverage to Care Background

e Phase | — Environmental Scan

— Captured perspectives from patients, providers,
community partners, policymakers, and payers.

* Phase Il - Engagement Strategy Development

— Incorporated findings from Phase | into the
development of materials and the pilot strategy.

* Phase lll - Pilot Implementation and Evaluation

— Shared materials in four states and revised based on
feedback.



From Coverage to Care Resources

Visit http://marketplace.cms.gov/c2c

 Roadmap
— Poster Roadmap

— Consumer Tools
* Insurance card
* Primary Care vs. Emergency Care
* Explanation of Benefits

— Pull-out steps

 Discussion Guide
* Video vignhettes

Print copies available from the CMS Clearinghouse


http://marketplace.cms.gov/c2c

How to Use the Roadmap

* Start the Conversation. Use the Roadmap and
Discussion Guide as a tool to help people understand
their new coverage and understand the importance
of getting the right preventive services.

* Help Consumers Understand. The Roadmap has a lot
of information for consumers. You can help them use
it as a resource to refer back to as they journey to
better health and well-being.

* Personalize it. You know your community. Consider
adding local resources and information.



Coverage to Care Roadmap

Your ROADMAP to health

Make an appointment

* Mention If you'ls & new patisnt ar have
besn tham before.

» Glve the name of your Insurancs plan
and ask If they take your Insuranca,

= Tell them the name of the provider
YOU wWant to 56 and Wity you want an
appaintment.

* ASK 10T days or timas that Work for you.

Start
here

Put your health first

» Staying haatny I= Impartant for you and
your family.

« Malntain a healthy IHestyle at hame,

1

S

Understand your

health coverage

= Chack with your Ingurance plan or
state Medicald or GHIF program to
=aa what services amn covered.

« Be famillar with your costs

(premiumes, copayments,
deductibles, co-insurancs).

= Know the differsnce betsesn
In-neta ork and out-of-neteork.

o

Know where to go for care
» Uiza the amanency dspartment for a ife-

threataning shuation.

= Primary came |s prefemed whan Its not an

BMaNmancy.

at work, and In the community.

» G5t your recommended health screanings
and manage chronic conditions.

» Kiep all of your health Information
In ane place.

Find a provider

= sk people you trust andfor
o0 resaarch on the Intermet.

= Check your plan’s Iist o
providers.

= I you'ne assigned a
providar, comtact your plan
I you want to changs.

# I you'ne enmiled In
Medicald or CHIP, contact
your stats Medcald orcHIP
program for help.

» Kinow the diffarencs betaesn primary cars

and emargency cars.

GMS Product Ma.
14814 Jurs 244

Viait markstplace.cms.gow'c2e for more information.

Be prepared for your visit
6 = Hawe your Insurance card Wi you.
» Know your family health histary and maks
e

a list of any medicines you take.
+ Bring & Iist of questions and things to
diszuss, and take notes duing your vstt.
+ Bring someona with you to help If you
need It
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i youwant to
e o
prowideg eturn

o Stap d.

Dacide if the provider is
- right for you
ﬁ‘ » Dkl you feel comfortable with the

provider you sas?

='Wearme you able to communlcata with

@ and understand your prowider?

» Dkl ou el ks you and your
provicer coukd maks good
decklons tagether?

* RemEmber: It 15 okay to changs to
a cifferent providar!

Next steps after your appointment

= Follow your providers Instructions.

= Flll any prescriptions you wen ghwen, and taks tham
as dimcted.

+ Schadule a follow-up vislt If you need one.

= Revlew your explanation of bensfits and pay your
medcal bills.

= Gontact your provider, health plan, or the state
Medicald or CHIF agency with any quastians.

Online at marketplace.cms.qgov/c2c




Step 2: Understand Your Health
Coverage

Key Points for Consumers
* Check with your insurance plan or state Medicaid
or CHIP program to see what services are covered.

e Be familiar with your costs (premiums, copayments,
deductibles, coinsurance).

e Know the difference between in-network and out-of-network.
Key Questions for Consumers

* Do you know how to find a provider in your network?
* Can you estimate how much you will pay when you see a provider?

1 sTEP2 3 4 5 6 7 8



Key Terms On An Insurance Card

INSURANCE COMPANY NAME

Plan type @) Member Name: Jane Doe o
Key terms — Member Number: XXX-Xx-xxx €3
1) Member Name Group Number: XXXKHCXXK (€)
2) Member Number Prescription Group # XXXXX PCP Copay $15.00

Presrrintinon Conaw —_— Snecialist Conav £25.00 6

3) Group Number a

NOMBRE DE LA COMPARNIA DE SEGUROS

4) Plan Type Tipo de plan 0 Mombre del Socio: Juan Torres o XXXX 0

5 ) CO paym e nt Fecha de entrada en vigor UG ST ot o e
Nomero de Grupo: s x00
6) Phone Numbers 3,
7) Prescription Gupo de Recetes $X0000C. (e pep g 7E00 5}
Copago de Recetas Médicas Copago de Especialista: $25.00
$15.00 Genéricos Copago de Sala de Emergencia; $75.00
Copayment $15.00 De Marca o

Servicio de Socio: BO0-X0G00K @



Sample Cost Tables
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NOTE: These are not real costs.



Step 3: Know Where To Go For Care

Key Points for Consumers
* Only use the ER in a life-threatening situation.
* Primary care is preferred when it isn’t an emergency.

* Knowing the difference between primary care and care in the
ER.

Key Questions for Consumers

* Do you know how your costs would be different if you went to a
primary care provider versus the Emergency Department?

* Do you know how your care would be different?

R 2 STEP 3 4 5 6 7 8



Primary Care vs. Emergency Care

Newly covered consumers may not know when to visit a Primary Care
Provider and when to use Emergency Department services.

“fou'll pay your primary care copay, if you have ona. Thiz may

cost you betesen 0 and 850, <—\j7

o 1l Eksly pay a copay, co-insurancs, and have to meat your
deductible before your heatth plan pays for your coste, eapecidly i its not
&N Smengancy. o copay mey be bebwesn 550 and 5150,

“fou go when you feel sick and when you feal well. “ou should orly gowhen you're injured or very sich.

“fou call ahead to maks an appointmeant. “fou show up when you need to and wait unti they can gst o you.

“fau mey have B shart wait to ks called sfter you amve “fou mey wait for several howrs befors you're sesn if its not an

but you wil generally be seen around yoeur appoeintmeant time. STIEMgEncy.
You'll ueually ase the same provider each time. o'l 2ea the provid er who is working that day.
“our providar will usualy hawe acceea to your health ecord. Tha provider whao ssea you probably woen't heve socese to
your hiasith records.
“our providar worka with you to menitor your chronic conditions Tha provider may not knowwhat chronic conditions:
and helpa you improve your overall heatth. you hawve.
“our provider will check other areas of your heakth, not just the Tha provider will only check the urgent prob lem you camea
problam that brought you in thet dey. i totreat but might not ask about other conceme.
If you need to ses other providars or manags your cars, your Whan your visk is ower you will be discharged with inatructions to
provider can help you make a plan, get your madicines, and follow up with your primary care prosidsr and/or specialst. Thers may
achadula your recammended follow-up visita or find spacialsts. rat be any folow-up support.

In eome areas, you may be able to oo to an Urgent Care Center. f Urgent Careis availsble in your area, call your health plan before you go to find out hows
rriach you will have to pay.




Step 8: Next Steps After Your Visit

4
Key Points for Consumers
 Write down your providers’ instructions and healthy \
living tips so you can act on them every day. )
e Schedule any follow-up or other visits and fill iignl

prescriptions so you don’t forget or get too busy.

* Review any documents or bills you receive and contact your plan or
state Medicaid or CHIP program if you have questions.

Key Questions for Consumers
* Do you know what to do now to keep yourself healthy?

* Do you know what number to call if you get sick and need to make a
same-day appointment or come back?

1 2 3 4 5 6 7 STEP 8



Explanation of Benefits (EOB)

Explanation of Benefits Customar senkox 18301234567

(EQB)
It's @ SUMMAIY v s o —

Document nunber: 0000000000 fddras:
Of health care THIS IS NOT A BILL 1ty Stats, Dp:

Subscriber numbsar MO0 100 JHOECA0E Gnoup: ABCDE Group umbsr e

Cha rges frOm the Pa‘tl-:ntruE GH‘-:-'.II-:IEE daln nl.ll:lnl:un KON
Cevbai ra colviad: J | Db T DO MO AOE
care you or —— 2
Clam Datal can change pou Your rasponsibiity Total Claln Cost

those Covered Ling E:'Fu ilﬂi Claim Pru?dﬂ' .ﬁl?w-nd Co- Daduct- Co- Fu?h'_ll IIIII'|'-:I1II-|:|1:Hn2r|-:

Mo. Sorvicol fion  Status Charges Charges  Pay  Ibk  Insuramce Insurance v Cock

under your | 33W4— Medial  Pad 531 &0 215 a5 $000 5215 00 PLOLC
33014 cam
pOIICV recelved- 1 33.?2-:;!14: Medical Pad  S37500  §113.2 §3|00 000 SO0 §E3.12 5300 FOC

It is NOT A BILL! Total 405D SIH2IT 3500 500 oo SESET 5300

Remark Code: PIC—Eiled amount 15 higher than the madnum paymaent nsuenca dlows he payment b o the
alewed amount.

“Working to Achieve Health Equity”



Other Information in the Roadmap

* Glossary of health coverage terms.
* Resource list.
* Personal health tracking checklist.

* Health information page for coverage and
provider information.



Available Coverage to Care Resources

Visit http://marketplace.cms.gov/c2c

 Roadmap
— Poster Roadmap

— One-pagers: Insurance card, Primary care vs. emergency,
and EOB

— Pull-out steps
* Discussion Guide
* Video vignettes
...and more to come!

Print copies available from the CMS Clearinghouse


http://marketplace.cms.gov/c2c

Coverage to Care Videos

-
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fLom'(:qv\equbpare

Video series available at
marketplace.cms.gov/c2c
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marketplace.cms.gov/c2c
marketplace.cms.gov/c2c
marketplace.cms.gov/c2c
marketplace.cms.gov/c2c
marketplace.cms.gov/c2c
https://www.youtube.com/watch?v=4KAU45lHt4Q
https://www.youtube.com/watch?v=4KAU45lHt4Q

What Can You Do?

1) Share C2C resources.
2) Customize resources to your community.

3) Consider incorporating the Roadmap into
assister training.

4) Engage providers and issuers.

5) Let know how what works, and what other
resources would be useful.

6) Support data collection and evaluation.



Conclusion

“A journey of a thousand miles begins with a
single step.” (Lao-tzu, 604 BC - 531 BC)

Together we can ensure that all Americans have
access to quality affordable health coverage,
and that disparities in health are eliminated.

“Working to Achieve Health Equity”



Get Resources
Marketplace.cms.gov/c2c

Contact Us

Coveragetocare@cms.hhs.gov
OMH@cms.hhs.gov



https://www.healthcare.gov/using-your-new-marketplace-coverage/
mailto:Coveragetocare@cms.hhs.gov
mailto:OMH@cms.hhs.gov

